
Capability Statement

Accounts In Order Pty Ltd
Overview 

Established in 2017 by Erica Avenell, Accounts In Order (AIO) is a Brisbane based bookkeeping firm. 
With over eight years of operational experience, our team delivers premium bookkeeping services 
tailored to the needs of medical, dental, allied health and professional service businesses. We 
pride ourselves on ensuring quality, accountability, and our deep understanding of the Australian 
business landscape.

Experience
Accounts In Order provides bookkeeping support to a wide 
range of small to medium sized businesses, with a focus 
on practices with 5–50 employees. Our portfolio 
predominantly includes:

Dental Practices

General Practice & Specialist Clinics 

Allied Health Services: 

Occupational Therapy, Speech Pathology, Psychotherapy, 
Exercise Physiology, Physiotherapy, Play and Art Therapy

Individual Practitioners

Professional Services Firms

Our Team 

Led by Erica Avenell, Accountant, Registered BAS Agent and Certified Xero Advisor, Accounts In 
Order is comprised of 4 skilled professionals who share the same values of care, integrity, and 
excellence. Erica brings over a decade of experience and a client-focused mindset shaped by her 
own journey as a small business owner.



Core Competencies

Full Service Bookkeeping

Payroll Processing & STP Compliance

BAS & IAS Preparation and Lodgement

Superannuation & WorkCover Declarations

Payroll Tax Lodgement

Xero Setup, Conversions & Training

Budgeting & Cashflow Forecasting

KPI Analysis

Key Differentiators

Experience.

Deep niche expertise in Dental, Medical and 
Allied Health bookkeeping. Understanding of 
Service Facility Agreements and RCTI billing.

Fixed Fees.

Fixed price services, clients never get caught 
out with an unexpected bill.

Care.

Client-centred process and a commitment 
to premium service standards.

Collaboration.

Our collaborative approach to service 
delivery, ensures continuity and 

dependability.

For Further Inquiries 

www.accountsinorder.com.au | erica@accountsinorder.com.au | 0403 025 040


